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Job Description
Production Casual Crew
(Perth Concert Hall)

Background
Horsecross Arts (Perth Concert Hall and Perth Theatre) is at the heart of the regeneration of Perth city centre and provides a focus for the arts, for business and for communities throughout Perthshire and Scotland. We’re here to create a buzz; to inspire, entertain and involve.  

When you join Horsecross, you’re not just turning up for work, you’re buying into an organisation that wants to be the best. Perth Theatre and Perth Concert Hall are great buildings, but it’s the people that make them really special.

Purpose

Form part of the Production & Technical team ensuring a high standard of production and technical support for all Horsecross events.  Carrying out all duties safely and efficiently:
Organisational relationships
You will be a member of the Production & Technical Team and report to the Operations Manager.  You will be supervised by a delegated member of the permanent Production and Technical Team or on occasion by an identified crew supervisor from within the stage crew itself.   

Base
Your principal base is Perth Concert Hall, but you will also work at other Horsecross venues as required.

Duties and responsibilities

· Assisting with seating format changes, any stage set-up, scene and stage changes

· Assisting with load-in’s and load-out’s for all events as required

· Crewing shows, including responsibility for evacuation procedures as required

· Ensuring that all areas are kept clean and hazard free at all times

· Assisting with ensuring that all in-house and in-coming lighting sound equipment and operation meets Horsecross Health and Safety standards

· Ensure working practices adhere to the in-house Health and Safety Policy and with Health and Safety regulations generally

· Assisting Stage Management as required

· Assisting with rigging and focussing of lighting equipment for all events as required (training and relevant experience allowing)

· Notify line manager and the Operations Manager of any Health and Safety issues which arise

Follow Spot
From time to time selected individuals may be asked if they wish to join the Follow Spot team.
If required to carry out Follow Spot duties, additional on-site training will be carried out by Horsecross.  

Venues duties 
From time to time you may be asked to do Fire Watch Duties. If required to carry out these duties, additional on-site training and security clearances will be carried out by Horsecross.  These duties may include:

Fire Watch
· Act as Fire Watch Warden when scheduled
· Fulfil the fire and evacuation duties during performances

· Carry out the pre-performance Check List, including fire escapes, lock or unlock doors

· Carry out post performance checks, including securing the auditorium, light switch off and generally securing the building to ensure all unnecessary equipment is switched off

· Act as doorperson until the event/bar/restaurant closes 

· Check and lock the building once everyone has left

· By agreement only, be a key holder on the callout list

· Cover holidays for the daytime Venues Supervisors

Security
· Monitor CCTV and other cameras

· Operate the security doors within the building

· Ensure all doors and windows are secured

· Report security incidents, check identity of unknown persons

· Provide back up to FOH in the event of a disturbance

· Provide back up to catering staff in the event of a disturbance

· Lock and secure the buildings at the end of the day

Cleaning
· Liaise with the evening cleaner

· Check entrances and access points have been cleaned

Responsibilities of all staff members 

· Be aware of the work of other departments in the achievement of Horsecross’s aims.

· Take an active part in communicating and co-operating with other staff and departments.

· Follow all Horsecross guidelines, procedures and policies provided by the company 
· Work in accordance with Horsecross Equality & Diversity Policy
· Be aware of, and comply with, rules and legislation pertaining to Health & Safety at work.
· Take an active part in achieving high standards of customer and client care.

Person Specification


Essential
· 18 years of age or over (due to working hours)

· Some experience of manual labour within a receiving venue

· Physically fit to meet demands of the post (including working at height)
· Experience of team working

· Health & Safety awareness/training

· Good communication skills

Desirable
· Knowledge of or interest in the arts

· Driving Licence

· Flexibility to work at short notice 
Prior to undertaking any crew work a minimum 3-hour induction, together with manual handling and health and safety training will be given.

Summary of Terms and Conditions

Rate of Pay: 
You will be paid £8.37 per hour (£9.41 per hour when required to supervise a casual crew). 
Hours of Work
You will be contacted when work is available. As a casual crew member, there is no obligation on Horsecross Arts Ltd to offer you work but it may in its absolute discretion offer work as and when it sees fit. You are under no obligation to accept work offered to you by Horsecross Arts Ltd.  Since there is no period of continuous employment your employment will commence on each date during a period when you first begin to provide your services to Horsecross.
Holidays
As a Casual Worker, you will be entitled to holiday pay proportional to the hours you have worked. 
Pension
The Government has introduced a new law which requires employers to automatically enrol their workers into a workplace pension scheme if they:
· Are not already in one;

· Earn over £10,000 a year/£833 per month/£192 per week

· Are aged 22 or over; and

· Are under State Pension age
If you meet these requirements during your contract with Horsecross Arts, you will be auto enrolled into us into our workplace pension scheme (The National Employment Savings Trust (NEST)).
You can choose to opt out of the scheme if you want to, but if you stay in you will have your own pension which you get when you retire; Horsecross Arts Ltd and you pay into it every payday;

The government may also contribute through tax relief; Your pension belongs to you, even if you leave us in the future.  If you do not meet the criteria to be auto enrolled, you have the option to join the NEST pension scheme if you wish.    

 HX Benefits
· Free and discounted tickets for select Horsecross concerts and events

· Reduced rate on local authority gym and leisure memberships

· Discount on select meals from the Perth Concert Hall’s café and restaurant 
A uniform is provided (a polo shirt and safety boots). A waterproof jacket and a fleece are also provided when required.
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